
 
 

Be Visible. Be Connected. Be on Pathways. 
Two ways to benefit from Pathways 
Pathways is a trusted clinical navigation system, bringing specialist and clinic information, referral details, clinical 
tools, patient resources, and community and Health Authority services together in one place. 

There are two ways to benefit from Pathways:  

Have your practice profiled so colleagues can find accurate, up-to-date information about your services 

Obtain a Pathways login to access clinical tools and resources.  

Note: These are separate opportunities, and you can have one or both. 

Why create or update your Pathways profile? 

✓ Help colleagues find you. Show the referrals you 
accept, areas of special interest, languages, telehealth 
options, referral requirements and other practice details. 
✓ Support better referral decisions. Clear, current 
information helps referring clinicians identify the most 
appropriate specialist or clinic and understand what is 
needed before referring. 
✓ Keep your information in one trusted place. A 
Pathways listing gives clinicians a consistent source for the 
information they need at the point of care. 

✓ Make changes easier to communicate. Keep 
colleagues informed when referral criteria or practice 
information changes. 
✓ Support smoother office workflow. Better information 
up front can reduce avoidable calls, questions and 
incomplete or inappropriate referrals. 
✓ Be part of a province-wide clinical directory. Over 95% 
of community-based specialist clinics are listed on 
Pathways, and nearly all BC family practice offices use the 
system. 

Why get a Pathways login? 

Each clinician and authorized clinic staff member can request their own individual login to access Pathways, including: 

SPECIALISTS & CLINICS 
Referral requirements, wait times, areas of 
special interest and practice details. 

CLINICAL TOOLS 
Guidelines, decision aids & calculators, forms 
and Care Pathways available at point of care. 

PATIENT RESOURCES 
Trusted information that can be shared or 
emailed directly to patients. 

COMMUNITY SERVICES 
Searchable community and Health Authority 
services, with filters to narrow to relevant 
supports. 

REFERRAL SUPPORT 
Information that supports informed referral 
decisions and reduces time spent searching. 

CLINICIAN FEATURES 
Streamline your workflow with features like 
curated collections of patient info that can be 
emailed in bundles. 

Pathways by the numbers: 

10.2M 
page views annually 

Close to 100% 
of BC Family Practice offices use Pathways 

95%+ 
of community-based specialist clinics listed 

7,200 
clinical tools and emailable patient info 

Get started today: 
Want your practice listed? Contact Pathways to have your practice profiled. 
Already listed? Review your profile to ensure your practice information is current.  
Need a Pathways login? Request access so you can use the full Pathways platform. 
Visit www.pathwaysbc.ca to access Pathways. 

Built by physicians, for physicians. 


