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rounded In Purpose

Guiding Principles

A good quality of life for the patients we serve.
A voice for providers, our patients, and our communities.

Strong communication and engagement with each other, our communities
and partner organizations.

Work life balance.

Resiliency and sustainability for our providers.

Inclusivity and cultural sensitivity.

|
Our Vision 4

Our vision is for rural primary care providers
to support and promote sustainable, healthy
communities in the South Peace Region
through strong community partnerships and
collaboration.

Our Mission +

We support and promote sustainable,

healthy communities in the South Peace by
empowering rural primary care providers
through partnerships and collaboration.

/
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Rooted in Rural

Transforming rural healthcare through collaboration, conmumity partmerships, and a commitment to sustainabilit);

The South Peace Division of Family Practice
supports the communities of Chetwynd, Tumbler
Ridge, Dawson Creek, and the surrounding rural
areas. We serve as a collaborative platform for
innovation in health care - bringing together rural
primary care providers supporting and promoting
sustainable healthy communities in the South
Peace through partnership and collaboration.

Rooted in partnership and collaboration, our work is
guided by a deep commitment to both the people
we serve and the providers who care for them. This
Annual Report reflects our dedication and
commitment to our 2024-2029 Strategic Plan,
transforming rural health care in meaningful,
sustainable ways - improving health outcomes for
our communities while strengthening the well-
being of our physicians and care teams.

ﬁ Eﬁztiziger?i)efFamilyPractice OUR STRATEGIC PRIORITIES

An FPSC initiative 2024-2029

Transforming rural healthcare through collaboration,
partnerships, and a commitment to sustainability.

GROW & STRENGTHEN OPERATIONALIZE STRENGTHEN SUPPORT
THE DIVISION THE PRIMARY CARE RESIDENCY RETENTION &
THROUGH PARTNERSHIPS NETWORK (PCN) TRAINING RECRUITMENT

Advance team-based care and
improve access to strengthen training opportunities to build
primary care across the the future primary care
South Peace. workforce.

Build a strong foundation through
partnerships, collaboration, and
organizational development.

Attract and retain skilled providers
by fostering supportive
communities and sustainable
working environments.

Support and expand rural

Strengthening our team,
growing our capacity, and
deepening collaboration.

Working together to build a Investing in education today
connected, coordinated, and to strengthen rural healthcare
accessible system of care. tomorrow.

Building a strong, supported,
and sustainable rural
healthcare workforce.

—

A\ @ Strong communication
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Work life Resiliency and
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https://canva.link/tbpgccbdpkjg15s

Dr. Charles Helm

SOUTH PEACE DIVISION OF
FAMILY PRACTICE CO-CHAIR

Dr. Magda Steenkamp

SOUTH PEACE DIVISION OF
FAMILY PRACTICE CO-CHAIR

A Message from the Co-Chairs

As we reflect on the past year, we want to begin by recognizing the extraordinary commitment of the physicians, nurse practitioners and healthcare providers who
continue to show up every day for patients, families, and communities across the South Peace. This has not been an easy year. Our communities have experienced
profound moments of loss, including the tragedy in Tumbler Ridge, alongside continued health human resource pressures and the very real challenges of
maintaining provider well-being, work-life balance, and sustainable rural practice. We recognize the weight carried by those working on the front lines, and we are
deeply grateful for the compassion, resilience, and commitment demonstrated throughout our region.

What continues to stand out is the way our providers and communities come together. Rural practice asks a great deal of people, but it also creates something
incredibly special: strong relationships, collaboration, innovation, and a willingness to step forward for one another when it matters most.

This is at the heart of the South Peace Division of Family Practice.

Our role is to bring providers together, strengthen their collective voice, build meaningful partnerships, and help shape a healthcare system that reflects the realities
of rural practice, while also celebrating the joys of rurality. Guided by our strategic priorities, we continue to focus on growing and strengthening the Division
through partnerships, operationalizing the South Peace Primary Care Network, strengthening residency training through collaboration, and supporting retention,
recruitment, and workforce strength.

These priorities are interconnected. A strong rural healthcare system requires a sustainable workforce. A sustainable workforce requires opportunities for learners
to experience and understand rural medicine. It requires strong partnerships, innovative models of care, and, most importantly, an environment where providers
feel supported, connected, and able to build both a practice and a life in our communities.

There is so much to celebrate about practicing medicine in the South Peace. Rural practice provides opportunities to build meaningful relationships with patients,
practice full-scope rural medicine, lead change, and make an extraordinary impact within a community. At the same time, we recognize the demands and
complexities that come with providing care in a rural setting.

Our commitment as a Division is to continue bringing providers and partners together, elevating the provider voice, and working collaboratively to create the
conditions that allow rural practice—and the people who make it possible—to thrive.

To our members, partners, staff, and communities: thank you for continuing to show up, collaborate, challenge us to think differently, and work alongside one
another toward a stronger and more sustainable future for healthcare in the South Peace.

We are proud of what has been accomplished together and look forward to continuing this work in the year ahead.

Dr. Charles Helm & Dr. Magda Steenkamp
Co-Chairs, South Peace Division of Family Practice
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O . RO E STRENGTHEN THE <8
<) DIVISION THROUGH 2025/2026

SO  PRIORITY HIGHLIGHTS

collaboration, and organizational development.

EGIONA
OL

> > :
Strengthened relationships with Northern Health, the Advanced shared governance through committees, Deepened partnerships with regional districts, Indigenous
Ministry of Health, Doctors of BC, RCCbc, Northern steering tables and working groups, creating partners and community health initiatives acoss the South
Lights College, UNBC, U of A, Partner Divisions, Regional collaborative spaces to influence, improve and advance Peace.
& Local Government & Community Partners. healthcare across the South Peace.
> _ >
Strengthened community connection through Enhanced community awareness through social media Stronger partnerships, clearer regional governance and
conferences, health fairs, wellness events and and other communication channels showcasing the enhanced communication positioned the Division as a
partnerships bringing providers, learners and Division’s work, sharing local resources and connecting trusted connector across providers, communities and
. community members together to share resources, build communities with relevant information. health-system partners.

relationships and support well-being.

“Alone, we go slowly. Together, we move at the speed of trust.” - Partnerships are the foundation of our
work. By investing in relationships, trust and shared understanding, we create the conditions to move

forward together and strengthen healthcare across the South Peace. ‘




>\ SIRATEGIC PRIORITY 1: GROW & STRENGTHEN THE DIVISION THROUGH
PARTNERSHIPS

Partnership in Action . .

JUNIPER HEALTH COLLABORATIVE

JUNIPER HEALTH

COLLABORATIVE SOCIETY

The Division’s growing partnership with
Juniper Health Collaborative has created
opportunities to explore innovative and
sustainable approaches to primary care.
Built through trust, shared understanding
and a common vision, this relationship
supports the development of new
approaches to operating primary care
clinics, while reducing the administrative
burden on providers —generating insights
that may inform future opportunities across
the South Peace as the work evolves.

% WATCH OUR PARTNERSHIP STORY

Community is at the heart of the South Peace and an essential partner in our worlk. Communities’ knowledge, commitment

and lived experience ground us, because strengthening healthcare is something we do together. ‘



https://www.dropbox.com/scl/fi/objh1huy0yd46jljzfn8p/Juniper-Clinic-Event-MASTER-FILE-v4-SUBTITLED.mp4?rlkey=nywzsnww371ey9vnr0l0zbjkj&st=xx7cibnr&e=1&dl=0

7>\ SIRATEGIC PRIORITY 1: GROW & STRENGTHEN THE DIVISION THROUGH
&) ) PARTNERSHIPS

&* Social Media by the Numbers

Every share, comment and reaction is more than a number, it is a person choosing to connect with our organization. For a nonprofit, that kind of organic amplification is
impossible to replicate through traditional outreach alone. Launched April 1, 2025, Facebook has been our most powerful tool for reaching the public and sharing messages,
event updates and community connection opportunities. Our Facebook presence this past year has translated into measurable growth and engagement.

2! SOCIAL MEDIA FOCUS | 2026-2027

:‘ FACEBOOK AT A GLANCE

82 = | P s 8 [

202146 10999 625 5,606 229 FACEBOOK | CONTENT | INSTAGRAM | LINKEDIN | REVIEW

: B Prioritize photo-led content Feature people, recognition, Grow short Reels and Share professional updates, Assess results quarterly
Total Page Views Engagement Followers Page Visits Total Number recruitment and practical cross-promote through partnerships, recruitment

of Posts ; 60.7% of views community information Facebook and LinkedIn and community impact

DYNAMIC VISUAL
STORYTELLING

PROFESSIONAL AUTHORITY & COMMUNITY CONNECTION

THOUGHT LEADERSHIP Our Facebook landscape continues

to serve as the baseline hub for the
region. Updates on announcements,

Instagram is used for dynamic visual
storytelling, focusing on photos,

® LinkedIn acts as our main gateway

LINKEDIN e profess;or:slsr:hnidscorporate INSTAGRAM graphics, videos and behind the FACEBOOK events, and content sharing
usl ; = Launched scenes content. fW community-driven stories.
December 23, 2025 Februory 5, 2026 Aprd 1, 2025

Social media platforms introduce us to audiences who have never visited our website or ‘

attended an event. Sharing content builds trust & credibility.



&

PARTNERSHIPS

($) Top Performing Content

South Peace Division of Family Practice
Fublished by Merina Shearing - October 7, 2025 - &

- Congratulations, Dr. Bron Finkelstein! »

We are thrilled to share that DM5 team member Dr. Bron Finkelstein has been honoured with a 2025
UBC Faculty of Medicine Clinical Faculty Award for Excellence in Clinical Teaching.

Dr. Finkelstein serves as a Northern Medical Program preceptor, Site Co-Director of the UBC Family
Medicine Residency - Prince George, Northern Rural & Rural Immersion Program, and as a dedicated
family physician in Chetwynd.

This prestigious award highlights his exceptional contributions to teaching and mentorship across
UBC's province-wide medical education sites. Dr. Finkelstein’s commitment to support®ig and inspiring
medical learners continues to strengthen the future of rural practice.

@ On behalf of the South Peace Division of Family Practice and our Primary Care Network, we extend
our heartfelt congratulations to Dr. Finkelstein.

We are proud and honoured to have such an outstanding physician, educator, and leader in our
region.

Please join us in celebrating Bron for this well-deserved recognition and for his ongoing dedication to
rural healthcare and medical education. §

#SouthPeaceCares #RuralHealth #ExcellencelnTeaching #UBC £districtofchetwynd

A

Dr. Bron Finkelstein
Family Practice, Northern
Medical Program

Early Career

STRATEGIC PRIORITY 1: GROW & STRENGTHEN THE DIVISION THROUGH

Views 13,432, Impressions 7,375
Interactions 120, Reactions 411,
Comments 73, Shares 23

South Peace Division of Family Practice
Published by Merina Shearing @ - November 10, 2025 - &

@/Honouring our Nurse Practitionery

As we head into National Nurse Practitioner Week (November 10th -16th), we want to shine a spotlight
on someone who makes a real difference in Dawson Creek — Amanda Burton, NP.

Amanda, thank you for the way you show up for patients, for the time you take to listen, and for the
compassionate, team-based care you provide in our community.

Murse Practitioners play a crucial role in enhancing access to primary care — bridging gaps,

supporting families, and ensuring that everyone has the opportunity to receive the care they need,

when they need it. We are so incredibly grateful to have Amanda as part of the South Peace healthcare
community.

Please join us in thanking Amanda this week for everything she does to keep Dawson Creek healthy!
L)
#MationalNPWeek #DawsonCreek #TeamBasedCare #5outhPeaceHealthcare #PrimaryCare

Views 10,264, Impressions 6378
Interactions 110, Reactions 176,
Comments 24, Shares 10

These three posts represent content that generated some of the greatest reach and engagement of
the year, offering a clear signal of what resonates most with our region.

South Peace Division of Family Practice
Published by Merina Shearing @ - October 14, 2025 - &

Check this out, South Peacel!

Last week, members of the South Peace Division of Family Practice’s Physician and Leadership Team
had the opportunity to attend the Joint Collaborative Committee (JCC) Forum in Vancouver,

One of the highlights was the JCC sharing the incredible impact of Chickadee Maternity
Collaborative Clinic and how this model of care continues to make a meaningful difference for
patients and families across the South Peace region and beyond.

We are so proud to celebrate the power of team-based care — and to recognize our dedicated

providers, staff, and partners who work every day to create better access, stronger collaboration, and
quality care closer to home.

Thank you for everything you do to support our patients and our communities.
https://youtu.be/9-3REqWEXZc?si=0Y4ThZcBZ16RfdS _
If you like our posts, give us a like and follow

#chickadeematernity #teambasedcare #southpeacehealthcare #ruralhealthcare

and new ideas and gives us a real opportunity
wminm
YOUTUBE.COM

Bringing Maternity Care Home: Dawson Creek's Chickadee Clinic

Views 1,950, Impressions 3918

Interactions 25, Reactions 160,
Comments 14, Shares 16
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STRATEGIC PRIORITY 2

St 2025/2026

Advance team-based care and improve
access to strengthen primary care across South Peace
the South Peace Primary Care

Network
O - > —> >
While pace restrictions limited the anticipated speed of Successfully soft-launched the Episodic Care Clinic, Advanced models of care including Chickadee and PCN
implementation, the South Peace PCN continued moving creating an additional care pathway while continuing to service delivery models that support physicians, nurse
from planning toward action, advancing approved improve referrals, workflows and patient access. practitioners, midwifes, nurses and allied healthcare
strategies, workforce planning and coordinated professionals to deliver more connected, coordinated and
approaches to primary care. accessible team based primary care.
{ .
BN oe on o
> > = ' 4 >
Expanded virtual-care opportunities through virtual Strengthened the use of Health Connect Registry data Operationalized new PCN services, care pathways and
rheumatology and the recruitment of a regional Virtual and evaluation frameworks to better understand infrastructure moving toward a more connected primary
Care Coordinator to support rural access. attachment, access, service capacity and PCN impact. care system for patients and providers.

“"\.

Across Tumbler Ridge, Chetwynd and Dawson Creek, 2025/26 was a year of listening, connecting and supporting locally led ideas.
The PCN worked alongside physicians and providers, communities and partners to build relationships, identify opportunities,

remove barriers and help priorities move from conversation toward action. ‘




STRATEGIC PRIORITY 2:
OPERATIONALIZE THE PRIMARY GARE NETWORK (PGN)

Episodic Care Clinic Launch

The Episodic Care Clinic soft-launched at Rimrock Health Centre on September 17, 2025. This Primary Care Network strategy aims to improve access to care for vulnerable, medically complex
patients who are unattached. The clinic is referral-based, with team-based care delivered both in person and virtually.

APPOINTMENTS & PROVIDER HOURS SEPTEMBER 2025-MARCH 2026 EPISODIC CARE CLINIC | SEPTEMBER 17, 2025-MARCH 31, 2026

*)

‘ 40 41
31
43 26 27 26
ot
. s 172 213 ~74 MIN
AVERAGE PROVIDER TIME
l . TOTAL APPOINTMENTS TOTAL PROVIDER HOURS T U

SEP 2025* OCT 2025 NOV 2025 DEC 2025 JAN 2026 FEB 2026 MAR 2026
*September 17-30; partial month. B Appointments [ Provider Hours

FROM ACTION TO CONTINUOUS IMPROVEMENT

Calculated as 213 provider hours + 172 appointments, providing context for the time associated with complex care.

® @

MAP & DESIGN SOFT LAUNCH LEARN & ADAPT | EngaGE & RECRUIT | EXPLOREVIRTUAL ¥ GROW & EVOLVE

Program team-based care coaches a team-based, referral-based Used Plan-Do-Study-Act cycles Engaged providers and community PArtiered mith the NorthermInterior Continue to strengthen and evolve
to map workflows, referrals, model for vulnerable, medically to test wquflows, learn from partners in shaping how the clinic Rural Division and formed a the clinic through ongoing learning,
documentation, communication complex patients who are early delivery and refine the functions while actively recruiting working group to explore virtual quality improvement and emerging
and team roles. unattached. clinic model. to fill available FTE. care pathways. patient and community needs.

Worked with Practice Support Applied the mapping to launch

CURRENT APP CAPACITY

0.3 FTE =) ‘ FY2025/2026 AnnualReport )2 ‘L

CURRENTLY FILLED ACTIVE RECRUITMENT
Current provider availability UNDERWAY

-




STRATEGIC PRIORITY 2:
OPERATIONALIZE THE PRIMARY GARE NETWORK (PGN)

"‘Community Health in Action

COMMUNITY TABLES: LOCAL VOICES, SHARED ACTION e e e 0

QO 0O Active Community Tables in Tumbler Ridge, Chetwynd and Dawson Creek bring residents, providers and

O
YO commuplty_partn_ers togethgr. to share local perspectives, identify opportunities and strengthen healthcare and TUMBLER RIDGE CHETWYND DAWSON CREEK
well-being in their communities.

o
et - Sy
e o ' . S AP Pty s Ll e ‘/q‘ R
WALK WITH YOUR DOC @ SOUTH PEACE HEALTH EXPO TUMBLER RIDGE HEALTH &
A physician-led event in Tumbler Ridge Hosted in Dawson Creek, the Expo brought residents, _ WELLNESS FAIR _
created an informal opportunity for physicians providers and community organizations together to explore A Iocally driven evgnt connected reS|_dents with
and residents to connect with community local health and wellness resources across the South Peace. prevention, screening, health education and the people

members while promoting movement, wellness
and prevention.

Q CUNNE[‘;}TIUNBEYUND 125+ 23+ h+ i 4 pm!ugnus 39

behind local care.

Q HEALTH PROFESSIONALS A1C
Q%Qn THE CLINIC PARTICIPANTS HEALTH & COMMUNITY COMMUNITIES PRESENTATIONS : SCREENINGS
ORGANIZATIONS &
PROVIDERS REPRESENTED
L / L BUSINESSES

When care is visible, accessible, approachable

and local, people engage. D (202512026 Ao report




STRATEGIC PRIORITY 2:
(35 OPERATIONALIZE THE PRIMARY GARE NETWORK (PGN)

Innovation in Healthcare

Supporting healthier communities through physician-led ideas, practical tools and clearer pathways to primary care.

4 . 4 .
TYPE 2 DIABETES REMISSION CORRIDORS OF CARE HEALTH CONNECT REGISTRY (HCR)

The PCN supported physician-led Type 2 Diabetes Remission work in
Tumbler Ridge, connecting clinical leadership with community wellness,
nutrition, physical activity, education and prevention.

-C%IEEJASSA Health Connect Registry

Connecting rural patients with specialized care

—closer to home, through stronger referral The Division and PCN supported Health Connect Registry
pathways and provider relationships. awareness and adoption by helping community members
understand how to register and educating clinics about using the
registry to support patient attachment.

Through Corridors of Care, a dedicated
rheumatologist referral pathway was

established for each South Peace community. ‘
EXTENDING THE CONVERSATION Using BC Pathways, local primary care EE& ETHcgNNgEGTBEWQItOSfTR a!achm c

providers can connect patients with an ,
At the Helm podcast, where we explore food as treatment 2 assigned rheumatologist for virtual —— ‘f{ﬂ — B | m—
for chronic disease. Throughout this podcast series, Dr. "ol — 4 consultation—improving access to =

Charles Helm’ an award'Winning BC famlly doctor’ WI" talk SpeCIahZed care Wh|le reducmg the need for CLINICAL AWARENESS PUBLIC hWAREHE_SS INCREASED REEISTRATII]N FI.I_TI.IHE ATTA.EHMEH_IT

A —

to a diverse array of guests about how what we eat may set _ b ﬁmcﬁ ‘dh‘:;p;,‘ e T e Lot - “m’** i} o b i.:ed“::i*: L
us up for disease, and importantly, how changing what we patients to travel. i f i e o bcoes el
eat can be as powerful as any drug for treating certain RN\  CREATIVE TOOLS THAT MAKE ACCESS EASIER = =
H H . G L rtable its, banners and clear registration r
chronic diseases, like type 2 diabetes. FEm o s il e ) 2 - . a
and community spaces. e d
\ Y, N

e




STRATEGIC PRIORITY 3

STRENGTHEN

Support and expand/rural training
opportunities to build the future
primary care workforce.

—

Partnered with Northern Lights College to deliver a
Medical Camp, introducing 12 local students in grades
10-12 to healthcare careers through an interactive
experience led by a residents and medical students.

&

. LEARNE

- ENGAGEMENT
4 >
Connected with medical students and residents through
doc talks, conferences, site experiences and follow-up
conversations, increasing awareness of the South Peace

as a place to learn, live and practise.

RESIDENCY TRAINING

RURAL IMMERSION
O PROGRAM .

~ 2025/2026
PRIORITY HIGHLIGHTS

Supported rural immersion and community-based
learning opportunities, including the Chetwynd Rural
Immersion Program, helping learners experience rural
medicine, local healthcare delivery and community life
firsthand.

SU
RU

Provided travel and housing stipends through
partnership with the Peace River Regional District,
reducing the financial barriers experienced by residents
and medical students completing rural learning
opportunities in the South Peace.

Investing in rural leaming today creates the relationships, experiences and sense of belonging that can shape
where tomorrow’s healthcare providers choose to practice.

RURAL INTEREST
GROUPS %

Collaborated with neighbouring Divisions and rural
training partners to strengthen northern representation,
coordinate learner outreach and promote rural education
and practice opportunities across the region.

>

Strengthened the foundation of the future rural
workforce by creating early exposure, building learner
relationships and helping connect interest in rural
medicine with meaningful South Peace experiences.

b ( Fv2025/2026 Annual Report é |



STRATEGIC PRIORITY 3: STRENGTHEN RESIDENCY TRAINING

Rural Learning in Action .

Creating early exposure, meaningful connections and pathways to future rural practice.

In partnership with the Northern Interior Rural Division and

" - North Peace Division of Family Practice, we supported
: 12 LOCAL STUDENTS Rural Interest Group events in Vancouver, connecting
medical students with rural physicians and residents.
INTRODUCED TO HEALTHCARE CAREERS These events offered learners firsthand insight into rural
practice, opportunities to learn from those working in rural
Partnered with Northern Lights College and led by residents and communities, and greater awareness of the diverse
medical students; the Medical Camp gave local youth in Grades 10- communities and careers available across the North.
12 an interactive introduction to healthcare careers and made rural Through our partnership with the Rural Education Action

. i . Plan (REAP), medical students can also participate in site
training pathways more visible and attainable. visits that provide direct exposure to rural practice and
community life.

—m"ﬂ‘ - ‘ a
r—— &
™ . F

COMMUNITY EXPERIENCES

Hosted the first Medical Student Community Visit in
Chetwynd, followed by three additional visits connecting

learners with physicians, healthcare teams and community
life in FY 26/21.

A

S
MEDICAL CA e

RESIDENT RURAL
zLQ,]) ]2 MEDICAL CAMP ROTATIONS IN THE 1 \I‘;III:ZS[I);CﬁL fJé’TDva'il [?ITE NTEREST
PARTICIPANTS SOUTH PEACE 0 GROUP EVENTS

O

The pathway to rural practice hegins long hefore recruitment—with exposure, relationships

and opportunities for learners to see themselves living and practicing in rural communities. |




@ STRATEGIC PRIORITY 3: STRENGTHEN RESIDENCY TRAINING

Residents In Rural Practice [ = ...

Creating meaningful rural experiences that connect residents with practice, place and community. Ny el BETRE

I) RESIDENT LEADERSHIP AWARD
il

WITH THANKS TO THE

Celebrated Dr. Yonabeth Nava de Escalante’s P E AC E R IVE R
receipt of the Resident Leadership Award at

the 2025 BC Rural Health Awards, recognizing REGIONAL DISTRICT
her leadership and sustained commitment to
rural and remote medicine in British : .

Columbia.

3

POWDER KING EVE

Travel and housing stipends help
offset the additional costs of
completing rural training for

residents and medical students.

' ™

POWDER KING RETREAT
The Division supported the resident retreat by

providing South Peace information and resources for
local physicians and residents attending the event.

This created an opportunity to showcase our ' s I v . REdhuClng barrllfrs
communities and help residents learn more about | A trengthening ruralleanging.

. 3 4 Increasing the visibility of
rural practice in the South Peace. In recognition of _ St Beate eomuhities:
the tragedy in Tumbler Ridge, Tumbler Ridge Strong

RURAL IMMERSION PROGRAM

hoqdie§ were also shargd as a ges_ture of support, § ONE-YEAR M||_ESTONE

solidarity and community connection. il s 5075
RESIDENT :’?’5/ anzgmsm




STRATEGIC PRIORITY 4

RECRUITMENT

Attract and retain skilled providers by

fostering supportive communities and

sustainable working environments.

Strengthened coordination with Northern Health and
community partners through regular recruitment
meetings, aligned outreach and shared planning across
the South Peace.

Strengthened rural locum infrastructure through
coordinated placements, community-based
accommodation and continued work to improve the
locum experience across Dawson Creek, Chetwynd and
Tumbler Ridge.

J

“Join for the Opportunity, Stay for the Community”.
Sustainable rural healthcare grows when providers are not only recruited, but welcomed, connected and supported

SUPPORT RETENTION &

9025/2026
PRIORITY HIGHLIGHTS

Supported incoming physicians, associate physicians,
residents and their families through site visits,
community introductions, onboarding resources and
continued connection after arrival.

/

.

Created opportunities for physicians, providers and
families to build relationships through appreciation
activities, social events, wellness supports and
responsive outreach.

NNECTION |

A

to build a life for themselves and their families in the communities they serve.

-

Showcased South Peace practice and lifestyle
opportunities through provincial, national and
international recruitment events, conferences and direct
follow-up with prospective providers.

Supported providers across the full recruitment and
retention journey—from initial interest and community
introduction to integration, ongoing connection and
long-term support for both new and established
providers in the South Peace.

‘ FY2025/2026 Annual Report




STRATEGIC PRIORITY 4: SUPPORT RETENTION & RECRUITMENT

Showcasing the South Peace

Building awareness, creating connections and introducing future providers to rural practice opportunities in our region.

TUMBLER RIDGE MEDICAL CONFERENCE

CELEBRATING THE JOY OF RURALITY | JULY 4-6, 2025

The Tumbler Ridge Medical Conference brought

physicians, learners and partners together to connect,

learn and celebrate the joy of rural practice while
showcasing the South Peace region. We extend our

sincere appreciation to the many partners whose

support makes this meaningful rural gathering possible. !f*

/

!. * 4

RECRUITMENT EVENTS

TUMBLER RIDGE MEDICAL CONFERENGE

CELEBRATING THE JOY OF RURALITY

1 160 290

TOTM. ATTENDEES
Includlng families and CONFERENCE ATTENDEES

community members

228 @16

RESIDENTS DINO CAMP
PARTICIPANTS

PUTTING THE SOUTH PEACE ON THE MAP &

Creating visibility. Building connections. Showcasing our communities. COMMUNITY AMBASSADORS

CONNECTING OPPORTUNITIES

In 2025/26, the South Peace Division of Family Practice South Peace
participated in seven Canadian and International events to ﬂ Divisiongs Fam"’* Practice g
increase awareness of the South Peace and showcase our

CONFERENCES &

ambassadors, we shared rural practice opportunities,
community resources and the unique lifestyle available across
Dawson Creek, Chetwynd and Tumbler Ridge.

Family Medicine Forum

“Every conversation plants a seed. By continuing to show up, we help ensure the South
Peace is known, remembered and considered when the right opportunity arises”.

RECRUITMENT EVENTS

)| 5

communities to prospective providers. Acting as community ===y LN S C s
o T SRPC Rural & Remote Conference |

Western Medical Conference

¥ LUNDUN & I]UBLIN INTERNATIONAL POEBTATSR s
B_ECHUITMENT FVENTS BC Rural Health Conference

FY2025/2026 Annual Report @
N

Prince George

CANADIAN @ INTERNATIONAL
CONFERENCES RECRUITMENT EVENTS

INTERNATIONAL RECRUITMENT EVENTS

0 0 London International
Recruitment Qutreach

o 9 Dublin International
Recruitment Qutreach
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STRATEGIC PRIORITY 4: SUPPORT RETENTION & RECRUITMENT

Physician Integration & Connection

Recruitment is the beginning. Belonging helps providers and families stay.
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Personalized integration support,
onboarding resources and continued
follow-up helped new providers and their
families access community resources and
build meaningful connections before
arrival and throughout their transition.

Social and family-inclusive events created
informal opportunities for physicians,
associate physicians, specialists and their
families to connect and develop a sense of
belonging.

Site visits introduced prospective providers
and their families to healthcare teams,
community amenities, schools, recreation
and the lifestyle available in the South
Peace.

NEW PROVIDERS PHYSICIANS INTEGRATED PROVIDER
WELCOMED INTO COMMUNITY PHYSICIANS INTEGRATION VISITS SUPPORTED
INTEGRATED INTO PROFILES COMPLETED
COMMUNITY
WHAT PROVIDERS TOLD US ABOUT
WELCOME & SO  CONNECTION IN SR SITE INTEGRATING INTO THE COMMUNITY
INTEGRATION 5oy COMMUNITY ooy VISITS

“The warm welcome and genuine desire
to make my transition as seamless and
comfortable as possible.”

“Everyone | met was warm, welcoming
and always willing to help.”

“Excellent pre-arrival communication
and responsive support made settling
into the community and practice much
easier.”
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STRATEGIC PRIORITY 4: SUPPORT RETENTION & RECRUITMENT

A Place to Stay: Locum Houses

Reducing a practical barrier to rural practice through coordinated locum accommodation and support.

LOCUM ACCOMMODATIONS

Temporary locum accommodation helps South Peace communities welcome physicians, specialists, residents, medical students and other visiting providers. In partnership with the South Peace Health
Services Society and Conuma Resources, the Division coordinates housing and works to create a supportive locum experience across the region. In Dawson Creek, collaboration with the Medical Staff
Association and Bannister also provides access to vehicles for visiting providers.

@) DAWSON CREEK @) TUMBLER RIDGE

WITH GRATITUDE

@ 236 ACCOMMODATION NIGHTS hﬁ' | s AL EL |46 LOCUM SHIFTS SUPPORTED
9 39 erovnensmavs i @ 25  sookines cooRoimaTED

@ 1 LOCUM HOUSE @ 3 LOCUM HOUSES

The Dawson Creek locum house operated throughout the full Beginning July 1, 2025, expanded accommodation and
2025/26 fiscal year, providing reliable temporary community supports. helped sustain access to clinic
accommodation for visiting physicians and residents. and emergency services in Tumbler Ridge.

LOGUM VEHICLES AVAILABLE _ A COMMUNITY WELCOME

0Q0O - e
Supported through collaboration with the Medical Staff Association and Bannister. to rural practice. Fi‘t:"f'rtiﬁﬁff g;{lt:]r“tshe ﬁ]ycn;i Eﬂglmgfgﬂg i e Al

Thank you to our community partners whose
collaboration and support help make temporary
locumn accommodation possible across the South Peace.

0 City of Dawson Creek

@ District of Tumbler Ridge

0 South Peace Health Services
Society

@ conuma Resources

A welcoming place to stay can be the first step toward a lasting connection with a
rural community. —




South Peace

Division of Family Practice
An FPSC initiative

LOOKING AHEAD: 2026/21

Building on strong foundations and continuing momentum across all four strategic priorities.

NEW TEAM SOUTH PEACE COMMUNITIES STRATEGIC
MEMBERS WELCOMED @ VISITED WITH THE DOCTORS PRIORITIES
OF BC PRESIDENT IN ACTION
~

=
o STRATEGIC PRIORITY 1 STRATEGIC PRIORITY 2
GROW & STRENGTHEN THE DIVISION OPERATIONALIZE THE PRIMARY
THROUGH PARTNERSHIPS CARE NETWORK (PCN)
Welcomed the Doctors of BC President to B _
Tumbler Ridge, Chetwynd and Dawson Creek Continuing to advance PCN strategies
to explore the current state of healthcare, and strengthen pathways that support access,
hear local perspectives and strengthen attachment, team-based care and responsive
shared understanding. Collaboration with rural primary care.
regional and provincial partners continues.
v J
™\ ™)
STRATEGIC PRIORITY 3 STRATEGIC PRIORITY 4
STRENGTHEN RESIDENCY TRAINING SUPPORT RETENTION &
Continuing conference participation, learner RECRUITM ENT
outreach and rural training connections that Attending recruitment events, showcasing
increase visibility of the South Peace and South Peace communities and strengthening
create meaningful pathways into rural practice. the integration and ongoing support available
J to new and existing providers. J
SYSTEM PRIORITIES: STRENGTHENING RURAL CARE f | GROWING OUR CAPACITY 3
Working alongside physicians, communities and partners to understand the I TwaRewarblorssloineithe Divldion :
current state of inpatient care, long-term care and regional services; recognize | e Efen ph':}:;in Jour abilitv to i
the human experience of physicians; and build shared understanding of what i ; .gt g y :
it means to access care in a rural community. i support this work. i

@ The work continues—listening locally, connecting provincially and moving shared priorities forward together. (Qrg
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Visit our new website at spdivision.ca

or click here -y

NEW! DAWSON CREEK & DISTRICT HOSPITAL REPLACEMENT PROJECT - OPENING SPRING 2027

Member Login

South Peace

m Division of Family Practice

An FP5C initiative

Explore Curmen t Oy

. e (patace T i fuanities
& ContactUs RECRUITMENT

About v  For Patients For Physicians v  Med Students & Residents Primary Care Network News & Events ~

. S0uth Peace
iasion of/Family Pr

1Chetwynd . Daiﬁ;snr; Creek » Tumhl‘ii

\

Welcome to the South Peace

The South Peace Division of Family Practice supports the communities of Chetwynd, Tumbler Ridge, Dawson Creek,
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South Peace

Division of Family Practice

An FPSCinitiative

WITH GRATITUDE

This work is possible because people choose to show up,
build relationships and move forward together.

OUR PARTNERS

Healthcare transformation is never
the work of one organization. We are
grateful to the physicians, providers,
learners, community members and
partners who shared their knowledge,
time and commitment throughout the
year. Together, these relationships
build the trust and shared
understanding needed to strengthen
healthcare across the South Peace.
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We extend our sincere appreciation

to the Division team. Their

dedication, creativity, resilience and
sustained commitment to relationship-
building helped move each strategic
priority forward and

turned ideas, conversations and
opportunities into meaningful |
action. |

A / \

WITH GRATITUDE TO OUR PARTNERS

With gratitude to the many partners who help strengthen healthcare across the South Peace.

STRICT

First Nations Heclth Authonty
Heclth through wellness

Y \ 4
A A

o J/Q
So_uth Peace “
Primary Care northern health

Network _
the northern way of caring

FIP

Family Practice Services Committee

OUR FUNDERS

We gratefully acknowledge the
funding that provides the resources,
capacity and flexibility needed to
support physicians, strengthen
partnerships, advance new
approaches and respond to the
evolving needs of South Peace
communities.

JUNIPER HEALTH

COLLABORATIVE SOCIETY

We are grateful to the many organizations, communities and individuals whose partnership makes this work possible. While not all are @

represented here, every contribution strengthens healthcare across the South Peace.




BOARD OF DIRECTORS

The South Peace Division of Family Practice is supported by
an exceptional Board of Directors who are committed to
supporting our members, fostering partnerships, and
providing visionary and innovative leadership and strategic
Belinda Trail, Secretary direction to guide our organizations development, enhancing

patient centered care locally and regionally.

Amanda Burton, Board Director

Brian Downie, Treasurer

Dr. Bron Finkelstein, Board Director

Dr. Charles Helm, Co-Chair

. E)outh Peacef . e P
. . . ] Division of Family Practice
Dr. Daniel Obaseki, Board Director ol

Dr. Magda Steenkamp, Co-Chair
Dr. Rafal Banas, Board Director
Dr. Tamara Pacholuk, Board Director

Dr. Tara Freeman, R1 Resident Rep
TUMBLER RIDGE
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Dr. Yonabeth Nava de Escalante, R2 Resident Rep




South Peace
Division of Family Practice

For being part of the relationships, ideas and collective effort that
strengthen healthcare across the South Peace.

STRONGER @ SUPPORTING BUILDING
TOGETHER. PROVIDERS. HEALTHIER
COMMUNITIES.

WEBSITE ‘ SPREGION@SPDIVISION CA
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